
Invented for life

An end-to-end dealer platform that puts 
your entire network in one unified view.

DealerNet Portal 



Your dealers already know what they need. Getting it to them is 
where things slow down. Orders get delayed by phone calls, 
claims stall in approval loops, and incentives go wrong when data 
isn’t available at the right time. The impact builds quickly across 
the network.

DealerNet Portal was built to close that gap. A cloud-native 
platform on SAP BTP, it connects your dealer network directly to 
your SAP S/4HANA Public Cloud environment. Orders, stock, 
incentives, warranties, and financials stay current, accurate, and 
accessible exactly when decisions are made.

Less waiting. More selling.
That is what DealerNet is built for.

How DealerNet supports your 
dealer network throughout

Connects
Connects your SAP S/4HANA Public Cloud with your 
dealer network. Both operate on the same real-time data.

Simplifies
Standardizes workflows from order creation to warranty 
claims. Every step is validated and completed without 
follow-ups.

Empowers
Gives dealers access to orders, stock, invoices, and 
balances on any device. No direct access to your SAP 
system is required.



No emails. No delays.

Register products, submit claims, 
and track approvals in one place

Bulk uploads, smart suggestions, and auto plant selection. 
Accurate orders, every time.

Order creation built for the field

Targets set by admins, tracked and calculated automatically. Credit 
notes generated without manual effort.

Incentive programs that run themselves

Serial-based registration with proof upload and structured 
approvals. Full visibility from submission to settlement.

Warranty registration and claim approvals

Raise and track logistics or finance issues in one place. Every 
complaint moves to closure with complete visibility.

Complaint management with full visibility

Item-level visibility across catalogs, pricing, contracts, and 
invoices. All the detail standard SAP doesn’t provide.

Dealer-specific reporting, beyond standard SAP

Access controlled by role with built-in validations and security.
Dealers see only what they need.

Role-based access and data governance



Where DealerNet makes 
the difference

Challenge

Dealers calling and emailing 
the business team for stock 
levels, order status, 
invoices, and ledger 
balances before every 
decision.

• Dealers self-serve all 
financial and inventory 
information directly in the 
portal, in real time.

• Back-office teams freed from 
routine information requests 
entirely.

Outcomes

Incentive targets tracked on 
spreadsheets, calculations 
done manually by finance, 
and credit notes raised days 
after they were due.

• Targets configured by 
admins, achievement tracked 
automatically, and credit 
notes generated the moment 
thresholds are met.

• Finance team effort on 
incentive processing reduced 
to near zero.

Warranty claims and 
product registrations 
moving through email 
chains with no visibility, no 
structure, and no clear 
resolution timeline.

• Dealers register products, 
attach proof, and track every 
claim through structured 
multi-level approvals.

• Full visibility at every stage 
for both dealers and admins, 
with no follow-up required.



Still chasing your dealers?
We've mapped every corner
There is a difference between a portal that displays data 
and one that drives action. DealerNet is built for the latter. 
Designed by a team with deep experience running complex 
SAP landscapes across industries and geographies, it 
brings this operational expertise directly to your dealer 
network.
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Switch to #SmarterDigital
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Connect with our experts

Ready to put your dealer 
network in control?
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